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A new direction
Following the purchase of The Mall Luton in 2023, 
the new owners are relaunching the shopping 
centre, building on the inherent strength of 
the retail offer and adding new exciting brands 
including an elevated Sports Direct/USC store. 
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Highlights
The strength of Luton as a brand and a trading location

Upsized

Recent lettings to:

New 8,000 sq ft store

New store

3rd store in the UK 
to reopen

UpsizedNew store

17,000 sq ft65,000 sq ft

Upsized

Additional 10,000 sq ft 
of sales area

New  store

20,000 sq ft 

 100,000 
customers per month

Home to:



80%  
average retail conversion
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+1% 
footfall on 2023                   
(2.3% above National Index)

15.5 million 
annual footfall (rolling 2024)

900,000 sq ft 
of retail and leisure

75.2 mins 
average dwell time                    
(UK Shopping Centre average = 70.9 mins)  
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1,700 
car parking spaces

Key Statistics
43% of customers  
visit the centre 

52 times or more per year  
(national average = 26%) 125 units
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26 MINUTES
FROM LONDON

3 MINS
Luton Airport

Brighton 1 HR 51 MINS

Gatwick Airport 1 HR 18 MINS

London Bridge 49 MINS

London Blackfriars 43 MINS

City Thameslink 39 MINS

Farringdon 37 MINS

St Pancras International 26 MINS

LUTON

Times indicate the journey time from Luton to each destination.
Times courtesy of Google maps.
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RURAL REALITY

COUNTRY LIVING

PRESTIGE POSITIONS

CITY PROSPERITY

SENIOR SECURITY

SUBURBAN STABILITY

DOMESTIC SUCCESS

ASPIRING HOMEMAKERS

FAMILY BASICS

TRANSIENT RENTERS

MUNICIPAL TENANTS

VINTAGE VALUE

MODEST TRADITIONS

URBAN COHESION

RENTAL HUBS

Source: CACI% UK AVERAGELuton Acorn GroupsCatchment and demographics

+11%  
population increase 
between 2011 and 2021

3rd  
youngest population  
in the UK

20%  
under 16 years  

40,000 
new homes target by 2025

2,000 
new homes delivered 
between 2020 and 2023

400 
new units at The Stage

887 
new units at LU2ON,  
plus 200 bed hotel

24,000   
students at 
Bedfordshire University. 
The largest higher 
learning institute in the 
country (Think Luton)

Most affordable   
commuter town 
in the UK (Lloyds Bank)

23 m people 
within a 2 hour 
catchment area
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MATTHEW MADDOX 
JLL                                    
M: +44 (0)7768 812 975 
E: matthew.maddox@jll.com

MONTY BRADBURY 
JLL                                                                                                                            
M: +44 (0)7860 674 710 
E: monty.bradbury@jll.com

CBRE Limited on its behalf and for the Vendors or Lessors of this property whose Agents they are, give notice that: 1. These particulars are set out as a general outline only for guidance to intending Purchasers or Lessees, 
and do not constitute any part of an offer or contract. 2. Whilst CBRE Limited uses reasonable endeavours to ensure that the information in these particulars is materially correct, any intending Purchasers, Lessees or Third 
Parties should not rely on them as statements or representations of fact, but must satisfy themselves by inspection, searches, enquiries, surveys or otherwise as to their accuracy. CBRE Limited as such cannot be held 
responsible for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss of profits resulting from direct or indirect actions based upon the content of these particulars. 3. No 
person in the employment of CBRE Limited has any authority to make any representation or warranty whatsoever in relation to this property. 4. Unless otherwise stated, all purchase prices and rents are correct at the date 
of publication and, unless otherwise stated, are quoted exclusive of VAT. Lease details and service ground rent (where applicable) are given as a guide only and should be checked and confirmed by your solicitor prior to 
exchange of contract.
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Contacts

SOPHIE MARICH 
Green & Partners
M: +44 (0)7375 625623 
E: sophie.marich@greenpartners.co.uk

ADAM BINDMAN 
Green & Partners
M: +44 (0)7825 442413 
E: adam.bindman@greenpartners.co.uk

MIKE WILLOUGHBY 
Green & Partners
M: +44 (0)7810 480291 
E: mike.willoughby@greenpartners.co.uk


